Your Guide to Leicestershire
Constabulary’s Standards of Service
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Introduction by Chief Constable

Leicestershire Constabulary prides itself on
delivering a ‘second to none’ policing service to

you - the people of Leicester; Leicestershire and

Rutland. We do so by ‘getting personal with
our communities and not least, our criminals.

Our aim is to put your needs at the heart of
how we police.

Through the 50 standards of the Quiality of
Service Commitment (NQoSC) introduced
jointly by the Association of Chief Police
Officers (ACPO), the Home Office and the
Association of Police Authorities (APA), we will
improve your confidence and satisfaction with
the Leicestershire Constabulary through the
good service we provide.

As a citizen of Leicester, Leicestershire or
Rutland, you want to know who your local
police officers and PCSOs are, how to contact
them and to hear about what is being done to
tackle crime and to keep your community safe.
You want to be treated with professionalism,
respect and consideration and if you are

Foreword from Chairman

Leicestershire Police Authority is dedicated to
ensuring that the residents of Leicester,
Leicestershire & Rutland receive a police
service fit for purpose and citizen focused.

The Quality of Service Commitment means
that every member of the public can expect to
receive the same high standard of service from
the police regardless of where, how and why
that contact has taken place.

This leaflet has been produced to let you know

that we are eager to continue to develop the
service and improve on the excellent work
already being achieved across Leicester,
Leicestershire and Rutland.

unfortunate enough to become a victim of
or a witness of crime, you want to know
about our efforts to catch those responsible
and prevent it happening again.

This leaflet outlines the 50 customer service
standards that you should expect to receive
when you contact the police. These standards
will ensure that we provide you with a
consistent level of service, regardless of how
or why you needed us.

Every contact we have with you counts.
We are fully behind these standards and will
do everything possible to live up to our
commitment.
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Chief Constable
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of the Police Authority

We believe that Leicestershire Constabulary
is already providing a high quality service to
its users and implementing national standards
means that our hard work and dedication to
the public will be formally recognised.

By flhter
Byron Rhodes
Chairman

Leicestershire Police
Authority




Our Commitment:

Leicestershire Constabulary is committed

to providing an excellent service in all

that we do. We desire to have a national
reputation that is second to none. We fully
acknowledge our influence as a positive force
for good within communities and our ability
to build community cohesion, provide
reassurance and tackle criminality.

Making it easier to
contact us:

We want to ensure that our services are
easily accessible to you and responsive to
both you and your community.

To make it easier for you to contact
us, we will:

O1 Provide equality of access to services
and information.

02 Provide a range of ways to access our
services that address the needs of users.

03 Consult with those who use our
services and the local community about
what is important to them and publish
specific local commitments.

04 Provide a range of information that
focuses on areas of service that you have
told us are important to you, ensuring the
information is easy to understand.

05 Widely publicise the details of how you
can access police services in your local area.

Further information

about the Quality of Service
Commitment and the 50
standards contained within
this booklet, can be found
on our website at

www.leics.police.uk

Alternatively you may
telephone us on

0116 222 2222

or call into your local
police station.

Further Information

Providing a professional
and high quality service:
We aim to respond to your needs by
providing you with appropriate help
and advice.

We wiill:

06 Act with integrity and treat everyone
we deal with fairly.

O7 Treat you politely and with respect.
08 Take your concerns seriously and explain
what we are doing to address them, including

whether or not we are taking action, and why.

09 Provide you with the help you need.
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Dealing with your enquiry:

Whatever the reason is for you making
contact with us, we will ensure that we
take the appropriate steps to deal with
your enquiry.

We will:

10 Ensure that we properly understand
what you are telling us.

11 Explain how we are going to deal with
your enquiry.

12 Wherever possible, provide you with
a reference number.

13 Where your enquiry requires specialist
knowledge or expertise, transfer you to
the appropriate named person or
department for your enquiry.

14 Where the appropriate person is not
on duty and we cannot connect you, we
will tell you of the delay and give you the
opportunity to leave a message. You will
be made aware of the likely length of time
it will be before someone will respond

to your message.

15 If your enquiry is not an emergency,
but does require a police officer or other
members of staff to visit you, we will
arrange a suitable time with you.

If something changes and we cannot keep
the arrangement we have made, we will
inform you at the earliest opportunity.

16 If your enquiry is about something that
the police cannot deal with, we will tell you
if there is another organisation that can
help you and if so, how to get in touch
with them.

Keeping people informed:

We recognise the importance of keeping
you up to date on the progress of your
enquiry.

We will:

17 Provide you with the details necessary
for you to be able to talk to someone
about your enquiry. In most cases, this will
be a reference number and the name and
contact details of the person dealing with
your enquiry.

Last year the Constabulary received 432 complaints
against police, but also received 522 letters of thanks
from members of the public and other agencies






