
FORM Z (revised aug07) 
 

Ref:  ___________ 
 

LEICESTERSHIRE POLICE AUTHORITY 
PROFESSIONAL STANDARDS – QUALITY OF SERVICE SURVEY 

 
n.b. please use the space provided at Q11 to give any reasons for your answers 
 
1. How did you first initiate your complaint against the Police? 
 

Visiting the Station     
 

Telephoning      
 

Letter     
 

via Solicitor     
 

Other    Please state …………………………………… 
 
2. Were you satisfied that your complaint was taken seriously? 
 

Completely 
Satisfied 

 Very 
Satisfied 

 Quite 
Satisfied 

 No 
view 

 Quite 
Dissatisfied 

 Very 
Dissatisfied 

 Completely 
Dissatisfied 

  
 
 

             

 
3. Were you satisfied that the information provided to you clearly explained the complaints 

process? 
 

Completely 
Satisfied 

 Very 
Satisfied 

 Quite 
Satisfied 

 No 
view 

 Quite 
Dissatisfied 

 Very 
Dissatisfied 

 Completely 
Dissatisfied 

 
 
 

            

 
4. Were you satisfied with the frequency of updates you received during the investigation? 
 

Completely 
Satisfied 

 Very 
Satisfied 

 Quite 
Satisfied 

 No 
view 

 Quite 
Dissatisfied 

 Very 
Dissatisfied 

 Completely 
Dissatisfied 

 
 
 

            

 
5. Were you told how long it might take to investigate your complaint? 
 
  
                 Yes   No 
 
6. How do you feel about the length of time taken to investigate your complaint? 
 

Completely 
Satisfied 

 Very 
Satisfied 

 Quite 
Satisfied 

 No 
view 

 Quite 
Dissatisfied 

 Very 
Dissatisfied 

 Completely 
Dissatisfied 

 
 
 

            

 
 
 
 
 

 



 
 
 
 
 
7. Are you satisfied that the complaint was investigated thoroughly? 
 

Completely 
Satisfied 

 Very 
Satisfied 

 Quite 
Satisfied 

 No 
view 

 Quite 
Dissatisfied 

 Very 
Dissatisfied 

 Completely 
Dissatisfied 

 
 
 

            

 
8. Overall how do you feel about the handling of your complaint? 
 

Completely 
Satisfied 

 Very 
Satisfied 

 Quite 
Satisfied 

 No 
view 

 Quite 
Dissatisfied 

 Very 
Dissatisfied 

 Completely 
Dissatisfied 

 
 
 

            

 
9. Bearing in mind your expectations at the beginning of the process, how satisfied were you 

with the outcome of the complaint? 
 

Completely 
Satisfied 

 Very 
Satisfied 

 Quite 
Satisfied 

 No 
view 

 Quite 
Dissatisfied 

 Very 
Dissatisfied 

 Completely 
Dissatisfied 

 
 
 

            

 
10. Overall how satisfied were you with the outcome of the complaint? 
 

Completely 
Satisfied 

 Very 
Satisfied 

 Quite 
Satisfied 

 No 
view 

 Quite 
Dissatisfied 

 Very 
Dissatisfied 

 Completely 
Dissatisfied 

 
 
 

            

 
11. Do you wish to give reasons for your answers above, or have any further comments 

regarding possible improvements that could be made to the complaints process? 
 

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
THANK YOU FOR COMPLETING THE QUESTIONNAIRE 

 
Please return using the enclosed prepaid envelope. 

 
If you have any queries regarding this questionnaire, please contact: 

 
Robert Swinfield, Chief Executive,  

Leicestershire Police Authority, St Johns, Enderby, Leicester, LE19 2BX 
Tel:  0116 229 8980 

e-mail: police.authority@leicestershire.pnn.police.uk 


